
Rental Agreement   
Terms & Conditions 
 
 
Release of Liability: 

● This rental agreement constitutes the entire contract between Sitting Pretty Rental and the Renter and 
no modifications shall be valid unless authorized by Sitting Pretty Rental. 

● Responsibility for all rental equipment remains with the Renter from delivery to the point of 
return Sitting Pretty Rental assumes no risk; and by acceptance of this agreement, the Renter 
expressly releases Sitting Pretty Rental of and from any and all liability for any damages, injury or loss 
to any person or goods which may arise from the rental. Renter agrees to hold and save Sitting Pretty 
Rental harmless of any and all loss or damage by reason thereof. 

● By acceptance of this agreement, Renter agrees to assume all responsibility for damages to rented 
equipment by reason of vandalism, negligence, theft or any and all similar causes during the entire time 
of the rental equipment. Charges will be determined at time of incident.  

 
Cancelation Policy: 

● Renter will be contacted 24-48hrs prior to delivery date to confirm order or order will be 
cancelled. Cancellations or changes to order must be made within 48hrs prior to scheduled 
delivery date.  

● There are no refunds for unused rental items under any circumstances. 
 
Delivery Policy: 

● Delivery cost will be determined prior to delivery and collected at time of delivery.  
● We request a 2hr-3hr timeframe for all deliveries in which Renter must be present to receive all rented 

items. If Renter is not present during agreed timeframe Sitting Pretty Rental will contact the 
Renter to determine additional charges for redelivery. All orders must be first floor deliveries.  

● Renter is responsible for checking the count and condition of items upon delivery.  
● DO NOT use staples, tacks, glue or candle wax on the tables and chairs. Remove all adhesives, 

decorations, tape, etc., from tables and chairs. Equipment must be cleaned, tables must be folded, and 
chairs must be neatly stacked. Equipment must be left in the same place it was delivered. 

● Renter must secure equipment and protect from weather until it is picked up.  
● Next day pick ups will be completed after all scheduled deliveries. Scheduled pick up times are 

subject to change. 
 

*** Linen Agreement*** 
1. Inspection: The lessee acknowledges that he/she will personally inspect the rental linens and/or chair 
covers, find them suitable for his/her needs and in good condition, also he/she understands the proper use and 
agrees to inspect the rental linens and/or chair covers prior to use and notify Sitting Pretty Rental of any 
defects or incorrect linens within 2hrs of receipt of the linens and/or chair covers.  
 
2. Warranties: There are no warranties of merchantability or fitness, either express or implied: There is no 
warranty that rental linens and/or chair covers are free of any defects. Please note that all lines are washed, 
pressed and folded therefore crease lines may appear in some linens. 
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3. Prohibited Uses: Use of rental linens and/or chair covers in the following circumstances is prohibited and 
constitutes a breach of contract: (a) Improper, and unintended use or misuse. (b) Use by anyone other than 
lessee. (c) Use at any location other than the address furnished by the lessee. 
 
4. Damaged or Lost Items: The lessee agrees to pay for any damage to or loss of items, regardless of cause, 
except reasonable wear. Items damaged beyond repair or normal cleaning will be paid for at its replacement 
cost when rented. Replacement cost will be 3 times the rental fee. Please avoid getting candle wax on 
the linens as it will not be able to be removed and you will be charged for replacement.  
5. Theft of Items: The lessee agrees to pay for linens and/or chair covers at three times the rental rate for all 
types of theft or mysterious disappearance.  
6. Cancellations: Renter will be contacted 48hrs prior to delivery date to confirm order or order will be 
cancelled. Cancellations or changes to order must be made within 48hrs prior to scheduled delivery 
date. There are no refunds for unused rental items under any circumstances. 
 
7. Return Packaging: Items should be dry and free of any and all food debris and placed into back into 
original packaging in the condition as when delivered to lessee, subject only to reasonable wear. Sitting Pretty 
Rentals will take care of the laundering and folding. Please Do Not place linens in plastic bags as they will 
mildew. Lessee shall be responsible for all losses or damage to rented items from time of delivery. 
 
 

***Balloon Agreement*** 

Arrival: Decorating Staff will arrive onsite as specified by the client.  We cannot be held responsible for delays 
(or incomplete décor) if not allowed a reasonable amount of time to complete décor services as described in 
this agreement.  
 
Disposal: Breakdown will be provided as part of this agreement all embellishments and framework are 
property of Sitting Pretty Balloon Décor and these items will be collected during the breakdown of the event.  
 
Cost for Complete Job:  
Setup/Delivery/Breakdown included in complete estimated cost. We hereby propose to furnish labor and 
materials; complete in accordance to the above specifications.  
 
Material Guarantee: 
All materials are guaranteed to be as specified by the manufacturer. If a supplier discontinues a product or 
manufacturer changes material type, Sitting Pretty reserves the right to make any last minute changes. We 
reserve the right to substitute an item of like kind and quality.  
 
Accident Clause: 
Sitting Pretty not responsible for accidents or injuries related to our decor that is caused by mischief or 
mishandling by the client, guests or site staff.  Please, do not allow guests to put the latex balloons into their 
mouths.  Be aware that some Children and Adults have allergic reactions to latex.  These 
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Children/Adults should refrain from having contact with the latex balloons.  
 
Inclement Weather Clause: Sitting Pretty Balloon Decor shall not be responsible should weather conditions 
make it impossible to perform décor service (as described in this agreement).  This includes (but is not limited 
to) strong winds, rain or SNOW STORMS. However, if inclement weather prevents installation of agreed décor, 
A FULL REFUND MINUS DEPOSIT WILL BE ISSUED PROMPTLY. 
 
Outdoor Décor Clause:  We use only the highest quality products and make every possible effort to ensure 
that your décor will meet or exceed your expectations.  However, due to the general nature of balloons, we 
cannot guarantee that that your balloons will remain perfect and intact when used outdoors.  If inclement 
weather conditions make it difficult or impossible to produce as specified Sitting Pretty Balloon Décor will do its 
best to be flexible with providing décor alternatives.  It is clearly understood that there will be no refunds or 
discounts for loss, breakage or failure to produce due to factors outside and beyond our control.  
 
Payment: Payment must be made by cash at time of delivery. Once payment has been made, there will be no 
refunds. Sitting Pretty Balloon Décor is not responsible for inclement weather, acts of God, or other situations 
that may cancel or postpone your event. Please note that we will make every effort to accommodate date 
changes to your event.  
 
Cancellation:  
In the event of a cancellation we ask that you provide a 7-day notice prior to the booked event. Please note 
cancellations do not apply to the booking deposit. 
 
Acceptance of Proposal: The above prices, specifications and conditions are satisfactory and are hereby 
accepted. Sitting Pretty Balloon Decor is authorized to perform the service as specified.  Payment will be made 
as outlined above. 

 
***Sitting Pretty Event Rental reserves the right to use images from rentals on social media sites but not limited 

to marketings materials, portfolio entries, and or website.*** 
Table & Chair Price List  
$2.00 per chair-Black Folding Chair (weight cap. 300lbs/$25 each replacement cost) 
$3.00 per chair-Custom Colored Folding Chairs (weight cap. 300lbs/$25 each replacement cost) 
$4.00 per chair-White Padded Folding Chairs (weight cap. 800lbs/$35 each replacement cost) 
$8.00 per chair-Ghost Chiavari Chairs (weight cap. 800lbs /$60 each replacement cost) 
$10.00 per table-Rectangle 6ft (seats 6-8 people/$50 each replacement cost) 
$10.00 per table-Round 60” (seats 6-8 people/$100 each replacement cost) 
$10.00 per table-Cocktail 30” adjustable height (seats 2-3 people/$95 each replacement cost) 
-Rates listed are for a one day rental, inquire for long term rates.  
-Set up and break down available at additional cost; must be arranged prior to delivery 
 

 
By signing below the renter is accepting the following terms and conditions for rental equipment provided by Sitting 

Pretty Event Rental, as described in attached invoice/estimate. 
 
Signature of accepting party __________________________________ Date_____________________________ 
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